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*** DRAFT *** 
 
MISSION STATEMENT 
The mission of the Onaway Community Chamber of Commerce is to represent, promote 
and improve the business community of the Onaway area in the development of 
programs, services and advocacy, which will improve the economic well-being of our 
business members and citizens while preserving our quality of life. 

 
 
VISION STATEMENT 
The activities and programs of the Onaway Community Chamber of Commerce are 
envisioned, designed and executed around a single, simple and direct vision: Building a 
prosperous community through business leadership, and making Onaway the best place 
live, learn, work and play. 

 
 
VALUES STATEMENT 
The core values outlined in this statement are the attitudes and behaviors we expect 
from ourselves and each other on a daily basis as we work together to accomplish the 
mission of the Chamber. 
 
 

 Focus on the Customer 
Consistently provide timely and accurate information, prompt assistance, high 
quality programs and services; focus on member needs; and develop and retain 
lasting relationships. 

 

 Deliver Leadership 
Encourage personal and organizational excellence with a bias for action; insist 
on giving our best effort in everything we do; accept responsibility and be held 
accountable for recognizing opportunities; and make decisions based on the 
best information available. 

 

 Build Teamwork 
Encourage cooperative relationships within the Chamber, and between the 
Chamber and others; share information; treat others with respect; develop 
trust; establish common goals; and maintain effective communication. 

 

 Recognize Excellence 
Demonstrate a high standard of integrity and civility; bring a positive attitude to 
our everyday work; and celebrate individual and team achievements. 
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